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Frequently asked questions from our groups…
What is the minimum and maximum for a group?
The minimum for a group booking is 5. We do not have a maximum 
for a group booking. In our Arabian marquee we can cater for 
up to 8 guests to be treated at a time. If there are more than 8 
guests within the group we would split the group into two for their 
treatments. The group would then have alternating bathing and 
treatment times with lunch together in the café.

What payment is required for a group booking?
We require 100% deposit upon booking. Our cancellation policy can 
be viewed through the terms and conditions on your booking and 
on our website.  We recommend to book 6 weeks in advance for 
weekends and 3 weeks in advance for week days. 

What is included with the groups lunch?
We allow approximately an hour and a half for the groups lunch. 
Lunch consists of 5 hot and cold gourmet food platters. A glass of 
wine or freshly squeezed juice is also included followed by a seasonal 

fruit platter with tea or coffee. The groups menu is seasonal and 

platters are dependent on what fresh produce is available. 

We cater for any dietary requirements.

Are there age restrictions for a group booking?

For all of our group packages, guests do need to be over the age 

of 16 years because treatments, dining and some bathing are in 

adults-only zones.

Can I tailor a groups package?

Yes, you can select from many treatments in our Spa Dreaming 

Menu. However, if you would like your treatments in the Arabian 

marquee, the booking must include bathing and a meal.

When can I contact the Groups Department?

Our Groups reservation department is open to make a Group 

Booking Monday-Friday between 9am and 5pm. 



The hamam – Turkish steam bath

Escape $295 per guest 
•	 A combination of two 45-minute treatments
•	 A grazing lunch of five freshly prepared food platters
	 inclusive of a glass of wine or freshly squeezed juice,
	 tea/coffee and a dessert fruit platter, served in the café.
•	 Timeless bathing in the Bath House thermal pools.

Heavenly Dream $215 per guest 
•	 A 60-minutes full-body Kodo massage or Mikiri facial 
•	 A grazing lunch of five freshly prepared food platters
	 inclusive of a glass of wine or freshly squeezed juice, 
	 tea/coffee and a dessert fruit platter, served in the cafe.
•	 Timeless bathing in the Bath House thermal pools.

Feeling Special  $240 per guest
•	 A 60 minutes Mala Mapi body treatment 
•	 A grazing lunch of five freshly prepared food platters
	 inclusive of a glass of wine or freshly squeezed juice, 
	 tea/coffee and a dessert fruit platter, served in the café
•	 Timeless bathing in the Bath House thermal pools.

Group treatment 

packages including 

Arabian Marquee

The hamam – Turkish steam bath

Blissful Break  $170 per guest
•	 A 45-minutes full-body Kodo massage or Mikiri facial 
•	 A la carte breakfast, including freshly squeezed 
	 juice plus tea/coffee 
•	 Timeless bathing in the Bath House thermal pools.

Group bathing package

Fresh Break  $90 per guest
•	 Timeless bathing in the Bath House thermal pools 
	 including towel and robe hire 
•	 A grazing lunch of five freshly prepared food platters 
	 inclusive of a glass of wine or freshly squeezed juice, 
	 tea/coffee and a dessert fruit platter, 
	 served in the café.

The Fresh Break package does not include 
use of the Arabian Marquee.

•	 All groups packages include access to the 
hamam (Turkish steam bath), which is part of 
the Bath House pools area.


